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Health care services offered

(aslal) 1,2 oo,

Clients

Group

1 Diet therapy and nutritional counseling Adults and children Intervention
2 Neurosurgery, Sleep disorders management Mostly adults or elderly people Control
3 Ophthalmologic surgery, Pedlatrl_c ophthalmology, Adults and children Control
Strabismus correction
: : expectant women or mothers
4 Obstetrics and gynecology, prenatal consultation with babies Control
5 Optometry Adults and children Intervention
5 Pediatrics, Children Nutrition, Health and Infants and children Control
Development, Premature baby management
7 Orthodontics Adults and children Intervention
8 Caro!lac_surgery, Pace_maker manageme_nt, Hol_ter Mostly adults or elderly people | Intervention
monitoring, Echocardiogram and exercise testing
9 Pediatrics and neonatology Infants and children Control
10 Cardiac surgery Mostly adults or elderly people | Intervention
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(aslal) 1,2 oo,
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No Metrics Definition
1 Patient waiting Subtract the greater of {appointment time, arrival time}
times from the service start-time
5 Patient no-show The number of no-shows divided by the total number of
rate appointments kept
3 Patient The difference between a patient’s appointment time and
punctuality actual arrival time
Physician The difference between the first appointment time is given
punctuality to the patient and the physician's arrival time
5 Service times The amount of time the physician spends with the patient
6 Panel size The number of patients covered by the physician
7 Clinic size The number of patients scheduled per clinic session

The number of patients who walk in without appointments
divided by the number of patients covered by the physician
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Think-aloud Method

12 Patients, 2 Facilitator

Female: 7 (58%0) , Male: 5 (42%)

Usability Testing

TechSmith Camtasia Studio

Scheduling scenario
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